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ABSTRACT 
Interaction of people in public spaces of a multi-ethnic urban community can 
generate cohesion. In turn, this social action within a neighborhood leads to a 
harmonious community and simultaneously promotes national unity. This issue is 
relevant in towns of Peninsular Malaysia with multi-ethnic population of Malay, 
Chinese and Indian. However, there is a lack of studies that look at the interaction 
between these ethnic groups in public spaces such as parks, squares and playfields. 
This study investigates the relationship between physical attributes and utilization of 
public spaces and its effects on social interaction among users in multi-ethnic urban 
community in Malaysian towns. Survey questionnaires and interviews were 
conducted to elicit responses from users of parks, squares and playfields within Batu 
Pahat town in Johor, Malaysia. A total of 378 respondents participated in the survey 
and 34 respondents were interviewed in three study sites. The data were analysed 
using descriptive statistics, Rasch Measurement Model and Structural Equation 
Model. The questionnaires and interviews elicited three main parameters which were 
socialization, quality of the setting attributes and attractiveness of experiences on 
public spaces. It is found that the Malays utilized urban square and playfield more 
than the Chinese and the Indians because they frequently visited the night market. 
The Chinese utilized the park more than the Malays and Indians because they wanted 
to engage in jogging and walking due to aesthetics of the parks. The Indians were the 
least attracted to the urban park, urban square and playfield because they perceived 
that the qualities and activities of the space were not reflective of their cultural 
values. The results revealed different degree of public space utilisation and perceived 
interaction among the different ethnic groups. It uncovered that most of the visitors 
like to meet and interact more with family members in the park and square, while 
they preferred to be with their friends from same ethnicity in the playfield. The 
attributes such as aesthetic nature, security system, lighting and cleanliness in public 
spaces attracted more people to visit public space and contributed to positive social 
interaction. Therefore, the study concludes that public spaces with adequate 
attributes are avenues for diverse multi-ethnic of public users to meet and socialize.  
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ABSTRAK 
Perpaduan masyarakat khususnya secara sosial dapat dipupuk melalui 
interaksi diantara pelbagai kaum di ruang awam. Interaksi sosial ini dilihat mampu 
melahirkan komuniti yang harmoni sekaligus memupuk perpaduan negara. Isu ini 
relevan dalam konteks Semenanjung Malaysia yang terdiri daripada pelbagai kaum 
seperti Melayu, Cina, India dan lain-lain. Walau bagaimanapun, kajian yang meneliti 
interaksi diantara kaum di ruang-ruang awam seperti taman, dataran dan padang 
permainan adalah amat terhad. Justeru itu, kajian ini dilakukan untuk meneliti 
hubungan diantara ciri-ciri fizikal sesebuah ruang serta penggunaannya dan kesannya 
terhadap perpaduan masyarakat khususnya bagi komuniti bandar di Malaysia yang 
terdiri daripada pelbagai kaum. Menggunakan pendekatan ‘mixed method’, kaedah 
soal selidik dan juga temu ramah telah dijalankan terhadap pengguna-pengguna 
ruang, dataran dan taman permainan di kawasan Pekan Batu Pahat, Johor, Malaysia. 
Sejumlah 378 responden melalui kaedah soal selidik dan 34 responden telah 
ditemuramah di tapak kajian. Kemudian, data yang dikumpul dianalisa melalui 
statistik deskriptif, menerusi Rasch Measurement Model dan Structural Equation 
Model. Berdasarkan temu ramah dan soal selidik,berjaya menemui tiga parameter 
utama kajian; iaitu perpaduan, kualiti kepada attribut tempat dan akhir sekali daya 
tarikan yang terdapat pada satu-satu ruang bandar awam tersebut. Hasil penemuan 
kajian mendapati bahawa responden berbangsa Melayu lebih banyak menggunakan 
dataran bandar dan padang-padang permainan berbanding bangsa lain adalah kerana 
mereka ingin mengunjungi pasar malam. Manakala, jika dibandingkan dengan 
responden berbangsa Melayu dan India, majoriti responden berbangsa Cina 
menggunakan taman untuk aktiviti senaman dan berlari anak kerana tarikan astetika 
taman. Bangsa India pula paling kurang menggunakan kemudahan-kemudahan ini 
kerana mereka berpandangan kualiti dan aktiviti yang ada tidak melambangkan nilai-
nilai budaya mereka. Keputusan ujian mendapati terdapatnya perbezaan dari segi 
penggunaan ruang dan interaksi diantara pengguna berbeza kumpulan etnik. Didapati 
kebanyakan pengguna ini tampak lebih memilih untuk bergaul dan berinteraksi 
bersama ahli keluarga sendiri di kawasan taman dan juga dataran, manakala mereka 
memilih untuk  bermain bersama rakan-rakan sebangsa di padang permainan. 
Walaupun begitu, atribut sesebuah ruang seperti nilai estetika tinggi, sistem 
keselamatan dan pencahayaan yang bagus mampu memberi impak positif kepada 
pergaulan sosial dan perpaduan antara kaum. Akhir sekali, kesimpulan dari kajian ini 
mendapati bahawa ruang-ruang awam yang mempunyai atribut yang mencukupi 
mampu menjadi platform bagi pergaulan pengguna pelbagai kaum lantas 
menguatkan perpaduan dan silaturrahim antara mereka. 
